MADISON COUNTY EMERGENCY COMMUNICATIONS

P. O. Box 705
107 Church Street
Madison, Virginia 22727

FOR IMMEDIATE RELEASE CONTACT:
January 21, 2026 Ashley Richards, Director
(540) 948-5144

Anrichards@madisonco.virginia.gov
Madison County Emergency Communications Receives APCO Agency Training Program Accreditation
Madison, Virginia — Madison County Emergency Communications has received Agency Training Program

Accreditation, a Project 33 Initiative, from the Association of Public-Safety Communications Officials
(APCO) International.

To obtain accreditation, Madison County Emergency Communications submitted its training curriculum
to APCO International, who conducted a review of the materials and documents provided. The review
evaluated the training curriculum to ensure it provides trainees with the required content and
documents the demonstration of decision and psychomotor skills cited within the standard.

Public safety agencies use the APCO International Agency Training Program Accreditation as a formal
mechanism to ensure their training programs meet APCO American National Standards (ANS). Initial and
continuing training for public safety telecommunicators is important as they provide essential services
to the public in an expanding and rapidly changing environment.

“Achieving accreditation affirms our commitment to accountability, continuous improvement, and
public trust. Our community deserves a training program that meets the highest standards, and we
are proud to deliver that.” -Jennifer Shifflett, Assistant Director

For more information about the Agency Training Program Accreditation process, visit apcointl.org/atpa.
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The Madison County Emergency Communications Center provides 24/7 public safety communications
services for Madison County, supporting law enforcement, fire, and emergency medical services.
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